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Unit Mailing Address 

Community Behavioral Health Pavilion 
7165 Clearvista Way 

Indianapolis, IN 46256 

Unit Telephone Number 

1NE- 317-621-2896 

Nurse Manager, Nichole Morton 317-621-5092 

Community Health Network Mission 

Deeply committed to the community we serve, we enhance 
health and wellbeing. 

Behavioral Health Philosophy of Care 

Believing in person and family-centered health care; we strive to 
be a trauma informed organization delivering evidence-based 

behavioral health services 

Values 

Patient First: We believe patients' needs and the needs of their families are our number one priority 
Relationships: we are inclusive, working together as partners and teams 
Integrity: We expect truth telling and transparency 
Innovation: We foster creativity and openness to new ideas 
Dedication: We are accountable stewards of the resources entrusted to us 
Excellence: We provide access to a high quality and safe environment of are and are known for high 
performance 



Introduction 

We are aware that you might be having feelings of anger, sadness, loneliness or fear 
upon being admitted. This handbook was written to help patients and their families 
understand what is expected during hospitalization at the Behavioral Health Pavilion. 

Our staff and physicians are dedicated to working with you to stabilize your current 
symptoms and prepare you to continue recovery in an outpatient setting. We 
understand you are here because you not only experience pain but anxiety and 
depression as well that interfering with your work, relationships and general enjoyment 
of life. We have treated many patients with intractable pain and we know that hope 
plays an important role in recovery. During your hospitalization there will be changes to 
your medication regime, your activity levet your daily patterns, your understanding of 
pain and its impact on your everyday functioning. 

You are expected to be an active partner in your care. You are responsible for your 
behaviors and choices while you are here. Staff is responsible to provide treatment, 
create a safe environment and to support you as you start your recovery journey. 

The Behavioral Health Pavilion policies and procedures are designed to create a safe and secure 

environment of care and provide a treatment program grounded in evidence-based medical and 

behavioral health practices. The treatment environment is provided in groups and a unit milieu 

setting which is much different from a traditional medical-surgical hospital environment. 

Patients are not isolated from each other but are encouraged to interact with each other. 

Patients benefit from interacting with others who have similar symptoms and experiences. 

Through an engaged treatment environment patients receive hope, develop new coping skills, 

and create resiliency. 

Confidentiality 

For your privacy and the privacy of others, names of patients should NEVER be shared 
with those outside the unit. Please do not discuss/share information about other 
patients during visitation, phone calls, or outside of the hospital. Sharing your personal 
information- address, email, phone number, etc. with other patients is discouraged. 

Although cell phones are allowed, please do not take any pictures or video while on 
the unit. This could compromise someone's confidentiality. 



Admission 

Once the decision is made for you to be admitted, there is a required pre-certification process 
with your insurance company to be completed before you arrive at the hospital. This process 
can be lengthy and is done in advance to ensure we meet your expectations of excellent care. 

Intractable Pain service is one component of several continuums of psychiatric 

treatment in the Behavioral Health Pavilion. While we try to facilitate admittance to the 
lNE unit, it is not a guarantee that you will be admitted there. You may be transferred to 
another unit within the Behavioral Health Pavilion at any time during your stay. While this 
decision is not made lightly and is based on multiple factors, it is at Behavioral Health Service's 
discretion. The staff at the Behavior Pavilion is well trained and able to meet your needs on any 
of the units within the hospital. 

Please be aware that other units may have different guidelines including those for 
visitation and patient access to belongings. All patients are expected to comply with 
each unit's rules and expectations. 

What items to bring? 
• No more than 3 changes of clothes. This includes socks, underwear, jeans, shirts, etc. Please do 

not bring clothing items that endorse violence, negative statement, drugs, alcohol, or cigarettes 
or shirts that do not appropriately cover the chest and stomach. 

• Comfortable shoes without laces 

• Sleepwear and a robe (pajamas pants should be free of draw strings) if preferred to a hospital 
gown 

• Community Health Network is not responsible for lost belongings. It is advised that valuable 
clothes, shoes and jewelry should be kept at home. 

Dress code and personal belongings: 
• Casual clothes or a hospital gown is to be worn at all times. 
• Staff may request that clothes be changed if they are considered inappropriate (i.e. too tight, too 

short, dirty, etc.) 

• Socks and shoes, or anti- slip socks (provided) must be worn at all times. 
• Pajamas must be worn at bedtime. All patients must sleep in a shirt and bottoms. 

• A washer/dryer is available. 
• Exchanging, borrowing, or lending any clothing or personal items is not allowed. 
• All flowers, plants, or balloons will be kept at the nurses' station . 
• Any toiletries containing alcohol will be kept in the nurses' station to be used at patient's 

request. 

Items NOT allowed on the unit will be sent home. 

These include, but are not limited to: 
• Any glass, breakable, sharp, metal, or aerosol items with the potential to be dangerous 
• Suitcases, duffel bags, purses, wallets, and money 



• Medications not ordered by the inpatient doctor 

• Items with negative or sexually focused statements or symbols and inappropriate reading 

material 
• Drugs/ drug paraphernalia, guns, knives, other weapons 

• Clothing with drawstrings 

• Q- tips 

• Dental floss 

• Hangers 
• Matches, lighters, cigarettes 
• Foods, candy, gum, and drinks 
• Belts, shoelaces, cords 

• Hats, bandanas 

Daily Schedule 

Developing a routine is part of the recovery process. Every day you will meet with your 
psychiatrist and nursing staff. Based on your individual situation an internal medicine 
physician or other specialist may meet with you periodically as well. The treatment 
team will provide therapeutic groups about medications, movement, sleep hygiene, 
coping skills, self-esteem and many other topics. A program schedule is posted on a 
white board in the dayroom. All patients are expected to attend therapeutic groups. 

Medication is administered by the nursing staff based on your physicians' orders. Your 
vital signs and pain are closely monitored. No medication is kept at the patient bedside 
for self-administration. 
To provide for your safety and comfort, staff checks on and monitor patients at least 
every 15 minutes 24 hours a day. 

Visitation 

Visitation is available daily from lO:OOam to !O:OOpm 
• All visitors must check in at the front desk and receive a name badge. 

• All visitors must lock up their possessions in the lockers provided. 
• Only 2 visitors at a time. 
• All visitors must be at least 18 years old. 

• No outside food is allowed. 

• Patients are not allowed to leave the unit with visitors. 

• Visitors will be asked to stay in the patient's room or leave the unit while 
patients are attending a therapeutic group. For privacy reasons visitors are not 
allowed to attend group with patients. It is an expectation that all patients 
attend groups. 



• Spiritual Care: We have a chaplain on our treatment team who leads a group 
and is available to meet individually with patients. If you have a spiritual need, 
please ask staff to contact a chaplain or your own minister, priest, or rabbi may 
meet with you. Clergy visiting patients must provide appropriate identification in 
the form of a business card and photo I. D. (to show that person present is the 
person on business card). 

Snacks/Meals 

Patients select food from a menu. Meals are provided 3 times a day and snacks are 
available in the pantry. No outside foods or drinks are permitted unless recommended 
by a dietician and ordered by your physician. 

Physician Contact 

You will be seen by a physician daily. If you have questions or concerns for your 
physician, you may leave a message with staffto pass on to your physician. 

Cell Phones and other electronics 

While on the lNE unit patients are permitted to keep their cell phone in their room or 

plugged in at the nurses' station. Patients are not allowed to use/have cell phones 

outside of their room and chargers are to be kept at the nurses' station. Failure to 

comply with these rules will result in revoked cell phone privileges. All other units within 

the Behavioral Health Pavilion have a no cell phone policy and patients will not be 

allowed to keep cell phones with them. Phones are available for patients to make and 

receive phone calls on all units. Photography and videotaping are strictly prohibited on any 

electronic device due to privacy laws. 

Patients are encouraged NOT to bring laptops, e-readers, and other electronics devices. 
These devices are not allowed on other units. If patients chose to bring an electronic 
device, it must be kept in patient rooms or behind the nurses' station. Cords/chargers 
are not allowed in patient rooms. They are not to be used in the day room. Failure to 
comply with these rules will result in the revocation ofthis privilege. 



Electronic devices, especially devices with cords, may be restricted for any/all patients based on 

patient safety precautions. This is to ensure all patients are safe while on the unit. All cords will 

either be locked in the group room or behind the nurses' station . 

Behavioral Health Services is not responsible of any lost, stolen, or damaged device. 

Medication 

Your doctor may prescribe medication. Before a medication is started, a nurse and/or 
doctor will provide education about the medication. Please feel free to ask any 
questions you may have regarding a medication. If you foresee that you will be 
financially unable to obtain medication after discharge, please contact us and/or the 
Indiana Polyclinic as soon as possible to discuss alternatives. 

Length of Hospitalization 

Length of stay in the hospital is individually determined based on your progress, 
reaction to medication, etc. 

Insurance 

If you have questions regarding billing, please contact our patient financial counselor at 
317-621-5472. For Medicaid, please contact 317-621-2493. Someone from Patient 
Access Department will meet with you during your stay to verify your insurance 
information. We want you to be able to focus on recovery as we strive to give you 
excellent care. 

Laundry 

Linens are provided by the hospital. Patients are responsible for laundering their own 
clothing laundry. A washer/dryer is located on the unit. 



Legal Considerations 

All exit doors are locked for your safety and security. You will not be allowed to leave 
the BH Pavilion for any reason excluding testing/ procedures being performed within 
the Community North Hospital campus. A staff member will accompany you outside the 
unit. 

Once you are admitted to a Behavioral Health Services unit your attending physician is 
the only person who can approve your discharge. If you wish to be discharged sooner 
than is recommended you may ask staff for a 24-hour Notice form . The physician has up 
to 24 hours after you complete the 24-Hour Notice form to respond to your request to 
be discharged. The physician will meet with you and either approve or deny your 
discharge. If the physician denies your discharge request he/she will apply through the 
legal court system to keep you admitted. 

Discharge Planning 

The doctor will determine the discharge date. As soon as the doctor's order is written 
for discharge, staff will inform you. You will be asked to fill out a brief survey regarding 
the program here. The staff will review your written discharge instructions including 
medications (prescriptions will be provided when neededL follow-up appointments with 
a psychiatrist, therapist, other specialists, your primary care physician and other 
recommendations for your successful transition home. Written and verbal discharge 
instructions will be provided. You will also be given prescriptions (if you are on 
medications). It is our goal to have a follow-up appointment scheduled for you. Follow
up appointments are very important for your safety and recovery. If you cannot keep an 
appointment, please call the designated therapist/psychiatrist to re-schedule. No refills 
on medications will be given once you have been discharged. Once discharged, the 
outpatient provider must be contacted for medication refills. 

Patient Rights 

Patient Rights are posted on every unit at Community Behavioral Health Pavilion . If you 
would like a copy for your own use, please ask staff and one will be provided. 


